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Abstract

The research was objected to study 1) the context of community jasmine rice
products 2) to study the consumers’ community jasmine rice product — needs 3) to
develop the community jasmine rice products matching the consumers’needs 4) to plan
the marketing communication for the community jasmine rice products and 5) to create
the media communicating the community jasmine rice products. The research used
the mixed methodology methods in 3 districts; Sida, Phimai and Huay Thalaeng districts.
The data was collected by using the focus groups method with the stakeholders in Thoung
Sumrit area (Jasmin Rice area plantation), Nalhon Ratchasima province. The questionnaires
were used to gathered data from 400 Upper Middle Class consumers in Nakhon Ratchasima
province. It was found that the stakeholders in 3 districts wanted to standardize, modernize
and create new rice products. They also wanted to develop the marketing communication
to enlarge the markets. Moreover, the consumers are highly concerned with the product
price followed by the product quality, the convenient distribution channels and sales
promotion. Three new products were developed by selecting the ingredients included with
six high nutritious rice types planted in the study area. This corresponded with the result
founded that the consumers needed the high nutritious rice product. For the marketing
communication plan, these 3 products were named “Frozen Vitamin Rice, Smart Rice
Porridge and Healthy Rice Flour. They were the products named “Fit Rice” as the brand
name. Then, five media models were created included with the logo, the packages, the
public relations banners for the exhibitions, the product exhibition design and an online
advertising poster. These media would be easy for the community to use for the product

exhibition, public relations and advertising.
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